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HOPE VISITATION & EXCHANGE CENTER
CLIENT’S HANDBOOK

1132 W. Market Street
Lima, OH  45805
419-221-2118



Dear Parents:
The purpose of this letter is to provide you with a brief description of Hope Visitation and Exchange Center (hereafter referred to as HVEC) and to let you know what information you need to bring with you for the intake process.  You must complete the intake process BEFORE visits or exchanges can begin.
Each party completes the intake process individually to determine the appropriateness, frequency, timing and scheduling of the visits or exchanges.  The staff of HVEC will do all the scheduling of the visits and exchanges based on the court orders, what time is available on the program’s schedule, the referring agency’s request, and input from all parties.  A written schedule will be provided to each party once the schedule is developed and agreed to.

HVEC is open for visits and exchanges seven (7) days a week.  Regular Administrative Office hours are from 9:30 A.M. to 5:00 P.M. Monday through Friday. We are closed on Tuesdays. Visitation/Exchange hours are 9:00 A.M. to 8:30 P.M., weekends included.  Intakes are by appointment only and are done on Monday mornings and Wednesdays after 3:30 p.m.  
Please Complete the Following
1.  Read the enclosed information about the supervised visitation program thoroughly.  Complete the forms and bring them with you to the intake session.

2.  Call the Center at (419) 221-2118 to schedule your intake session.

Bring these items with you to the Intake Session
1. Driver’s License (or State I.D.)
2. Proof of Income
3. These Intake Forms (completed)
4. Car Insurance card
5. Court Orders, CPO and Child Support Orders
6. $20.00 Intake Fee

We look forward to offering a safe, structured environment for your visit or exchange.  Please feel free to ask questions you might have during your intake session.  
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